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Housekeeping

● Questions? Use the Q and A box on your screen and we will get to as many as 
we can at the end of the webinar.

● The webinar is being recorded, we will send you the slides and recording once 
the webinar concludes.



How can I better use eClinicalWorks?



EHR Agenda 

● Setting up staff favorites Staff

○ from Admin Providers /Staff 

○ from a Task  

● Setting up Favorites 

○ Lab

○ DI

○ Procedures 

○ Medication 

○ Assessments

● Orders Button in PN 

PM Agenda 

● Efficiency/Tracking

○ Action Templates

○ No Show CPT Rules

● Reduce Manual Work

○ Payment Plans

● Tips for Mass Updates

○ Account Level Small Balance/Bad Debt Adjustments

○ Claim Updates



eClinicalWorks Optimization
Get a free eCW database audit following today’s webinar.

● Increase Productivity 

● Improve Adoption

● Optimize for the Future



Upcoming Events

Preparing Your Practice for the Future of Healthcare 
Thursday, August 13th at 1:00 PM CST

We’ll be diving into all things telehealth coding and billing with a focus on how 
to use new eClinicalWorks TeleVisits features to provide telehealth to patients.

eClinicalWorks Analytics Series
September 10th, 17th, 24th at 1:00 PM CST

In each of these webinar events we will be covering a different analytics feature 
in eClinicalWorks including the Safety and Compliance Dashboard, Provider 
Hub, MIPS Dashboard, PM Analytics, and more.



Q & A
How can we help your practice?


