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Conquer the New Age of 
Healthcare Reimbursement

Bringing together robust data, intelligent claim handling & 

performance consulting for a richer revenue cycle.

● Clinical Coding

● Professional Services

● Patient Pay

● Denial Management

● Healthcare Analytics

GUARANTEED 10% INCREASE IN CASH FLOW.



Presentation Agenda 

1. Medicare Preventive Services

2. Coding and guidelines

3. National Coverage Determination 

4. Financial liability

5. Telehealth

6. CDSS Alerts

7. Questionnaires

8. Add Ons



Medicare Preventive Services

● Alcohol Misuse Screening and Counseling
● Annual Wellness Visit
● Bone Mass Measurement
● Cardiovascular Disease Screening
● Colorectal Cancer Screening
● Counseling to Prevent Tobacco Use
● Depression Screening
● Diabetes Screening
● Diabetes Self-Management Training (DSMT)
● Flu Shot & Administration
● Glaucoma Screening
● Hepatitis B Screening
● Hepatitis B Shot & Administration
● Hepatitis C Virus Screening
● Human Immunodeficiency Virus (HIV) Screening

● IBT for Cardiovascular Disease
● IBT for Obesity
● Initial Preventive Physical Examination
● Lung Cancer Screening
● Medical Nutrition Therapy (MNT)
● Medicare Diabetes Prevention Plan
● Pneumococcal Shot & Administration
● Prolonged Preventive Services
● Prostate Cancer Screening
● Screening for Cervical Cancer 
● Screening for Sexually Transmitted Infections (STIs) 

Screening and High Intensity Behavioral Counseling (HIBC) 
to Prevent STIs

● Screening Mammography
● Screening Pap Tests
● Screening Pelvic Examination 
● Ultrasound Screening for Abdominal Aortic Aneurysm (AAA)

Medicare offers a Preventive Services Checklist for your patients 
so they can track their preventive services.

https://www.medicare.gov/Pubs/pdf/11420-Preventive-Services-Card.pdf


Medicare Preventive Services 



Medicare Preventive Services 

● What’s changed

● National Coverage Determination 

(NCD) 

● HCPCS/CPT codes and guidelines

● Prolonged Preventive Services

● ICD-10-CM diagnosis codes

● Coverage requirements

● Frequency requirements

● Patient liability

● Telehealth eligibility

● Modifier usage

● Seasonal Pricing 

● Billing hospice 

● Documentation guidance

● Visit schedule

● Social History and schedule 

https://www.cms.gov/Medicare/Prevention/PrevntionGenInfo/medicare-preventive-services/MPS-QuickReferenceChart-1.html#PROLONGED
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/TelehealthSrvcsfctsht.pdf


Medicare Preventive Services

What’s Changed

● Dates of changes; years and quarters

● New Codes

● Deleted Codes



Medicare Preventive Services

National Coverage Determinations (NCDs)

● Some of the Preventive Services has a National Coverage Determination (NCDs) 

● Provides additional information including coverage and non-coverage, reasons for at risk, age 
requirements, etc

● At a minimum level, staff-assisted supports consist of clinical staff (e.g., nurse, physician 
assistant) in the primary care setting who can advise the physician of screening results and 
who can facilitate and coordinate referrals to mental health treatment.



Medicare Preventive Services

CPT, HCPCS, and Category III Codes

● CPT Category II Codes (80000-99999)

● Medicare G-codes

● Category III codes (0042T-0639T)

● Other notes



Medicare Preventive Services

Patient Liability

● Applied or Waived copayments/coinsurance and Medicare Part B deductible

● Previously diagnosed patients 



Medicare Preventive Services

Telehealth eligible

● Some preventive services 

● Sensitive topics

● COVID safe



Medicare Preventive Services

Coverage Requirements

● Underlying conditions
● Low or high risk
● Asymptomatic
● Hereditary
● Gender 
● Ethnicity
● Age



Medicare Preventive Services

Modifier Usage

● 33 - Preventive Service

● GG - Performance and payment of a screening mammogram and diagnostic mammogram on 
the same patient, same day 

○ To show a screening mammography turned into a diagnostic mammography

● PT - colorectal cancer screening test; converted to diagnostic or other procedure. Medicare 
only waives the deductible.

● TS - Follow-up service 

○ Example: submitting patient pre-diabetes claims



Terminology

● Screening - in medicine, is a strategy used to look for unrecognized conditions or risk markers. 
To identify abuse or misuse.

● Counseling - The provision of assistance and guidance in resolving personal, social, or 
psychological problems and difficulties especially provided by a professional. 

Medicare Preventive Services



ICD-10 codes

● What’s Changed for new and deleted codes and effective dates

● Code specified code(s) versus unspecified code(s) 

● Code anatomical sites (e.g., breast quadrants)

● Check the NDC for any Change Request (CR)

● Review the NOTE for additional specific ICD-10 codes

● Contact your MAC 

Medicare Preventive Services



CDSS Alerts

CDSS Alerts for Preventive Services

● What does CDSS stand for?  

Clinical Decision Support System 

● Menu>EMR>  CDSS Alerts

○ CDSS Configuration: Enable or Disable 

○ CDSS Definitions: 

■ Denominator-what triggers the alert 

■ Numerator -what need to be done in order 
to satisfy the alert 

■ Associate an order set -to help satisfy the 
measure 

■ Reference document -click on pencil 



CDSS in Progress Notes

CDSS Alerts can be located in 2 
places in PN

● Quick link in Progress Note under 
the Patient Dashboard 

● ICW/R Chart Panel  (this is a My 
Settings option) 



CDSS Alerts

● Last Done 

● Frequency 

● Due Date 

● Orders (Quick order) vs OS (order set) 

● Status (Red is non compliant) (Green is compliant) 

● Hand-Suppress the alert (temporarily or forever) 

● H-Historical Data 



CDSS Alerts



Preventive Medicine

● Depending on the CDSS alert you may 
need to access Preventive Medicine to 
satisfy the measure.  

● Smoking Cessation is one of those 
alerts. 

● Smoking is found under the 
Counseling folder on the left and 
requires a date to be entered on when 
the patient was counseled to quit 
smoking.  



Community Mappings

● Community Mappings is used to map Smart Forms, labs, DI, Procedures or Structured Data. 



Questionnaires



● Patient Portal

● Healow Check In

● Kiosk

Questionnaires



Questions?

Thank you for attending. A recording of this presentation will be sent 
following today’s webinar.



Resources

● INITIAL PREVENTIVE PHYSICAL EXAMINATION (August 2018)

○ https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/MPS_QRI_IPPE001a.pdf

● Opioid Use during the Initial Preventive Physical Examination (IPPE) and Annual Wellness Visit (AWV) 

○ https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNMattersArticles/downloads/SE18004.pdf

● Preventive Services

○ https://www.cms.gov/Medicare/Prevention/PrevntionGenInfo/medicare-preventive-services/MPS-QuickReferenceChart-1.html

● Advanced Care Planning

○ https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/AdvanceCarePlanning.pdf

https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/MPS_QRI_IPPE001a.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNMattersArticles/downloads/SE18004.pdf
https://www.cms.gov/Medicare/Prevention/PrevntionGenInfo/medicare-preventive-services/MPS-QuickReferenceChart-1.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/AdvanceCarePlanning.pdf

